
TIME SENSITIVE!
UPON COMPLETION, RETURN

TEST AS SOON AS POSSIBLE.
SEE REVERSE SIDE FOR DETAILS.

QUESTIONS?
CALL US!
800-767-3703
You must have your device 
number(s) and zip code of 
the property tested.

Details and videos online: 
accustarlabs.com/water

Start Test
PRIOR TO EXPIRATION DATE

Test Instructions
Read the instructions 
thoroughly and scan 
the QR code or visit 
our website for more 
detailed instructions and 
supplementary video.

1

2 Remove any aeration devices or 
filters from the tap.
Run the cold water until fresh water is flowing 
from the well.

3

End Test
5

Slowly fill a 
bowl with 
the spigot 
underwater.

Remove the vial from the water
and check for bubbles.
If there are any bubbles, empty the vial and
repeat the process. Note: If conducting a
duplicate test, immediately take the second
sample from the same spigot.

6 Return Device
to Laboratory
Using FedEx or UPS (USPS
not recommended), return
the device to the lab. Ensure
that your device reaches the
lab within 4 days of the
sample date.

• Scan the QR code with your mobile phone or visit
accustarlabs.com/water to register device and fill out 
Data Form.

• Ensure that testing guidelines are followed. Scan the QR code
for more information.

BEFORE YOU BEGIN!QUICK
START
GUIDE

Getting Your Report
You will receive your report via email the next business day 
after your device arrives at the lab.

You may also view your report at accustarlabs.com/water, 
where you will find additional information and resources 
regarding your report.

• RECORD YOUR DEVICE NUMBER(S):
KEEP FOR YOUR RECORD

4 Submerge the vial and cap open side 
up until they fill with water.

While still 
underwater,
screw the cap 
on the vial.

Place vial back into
the return box. Double 
kits will have two vials.

BUBBLE

NO
BUBBLE

How to use Radon In 
Water Test


